Stewart Hersey, MA Ed

STEWART HERSEY

CONTACT

Address: 5-4950 Ave. Saint Kevin, Montreal, Quebec, Canada, H3W 1P4
Telephone: (514) 759-7533
E-mail: smh@stewarthersey.net   Skype: stewarthersey
OBJECTIVE


Technical Writer and Lead Content Developer
GOALS

- Seeking to focus my educational methodology skills, localization experience, and documentation expertise towards the strategic advancement of a top-echelon Content Management career in first tier Information Systems Communications and Marketing. 

- Demonstrate my capability to evaluate new technologies with expert sources, prepare comprehensive, appealing collateral, and then effectively organize the dissemination of accurate information to audiences having various levels of technical understanding. 

- Coordinate product-marketing and documentation project development activities within a team, encouraging progress by establishing lines of communication with key engineers, project management, quality assurance, professional services and support entities. 

- Administrate and maintain secure, redundant Enterprise Content Management resources for document archival, version control, template access, end-user training, and technical assistance. 

- Prepare status and budget reports for delivery to associates and senior management.
PROFESSIONAL EXPERIENCE

Lead Content Developer 

Nuance Communications
02/2009 – Present
· Member of Dragon NaturallySpeaking voice recognition software Research and Development Doc Team. Developing the Dragon Remote Microphone and Recorder iPhone Applications, browser-based tutorials and software components, designing localized printed reference materials, and producing videos for both packaging with software DVDs and streaming on the Internet. Localizing Help under Perforce and Admin of a Microsoft SharePoint Site.
Senior Consultant
        
CGI




01/2008 – 02/2009
- 
As the Principal Technical Writer, I developed functional and technical documentation in both English and French regarding Information Systems, applications and network infrastructure for the Cirque Du Soleil, Bombardier & Desjardins Financial. Microsoft Office SharePoint Services Administrator. iSoft ShareMinds ECM Administrator for Cirque du Soleil IT projects & initiatives. Authored, translated, proofread & formatted project proposals and IS architectural detailed designs. Standardized user and administrator manual templates for publications to be disseminated to both external clients and for internal corporate use. SOX and ISO 9001 documentation archival compliance specialist. Created high level business analysis publications and matrices.
Technical Writer
        
PSP Investments


07/2007 – 12/2007
-
Authored and edited IS Disaster Recovery procedural documentation for the Public Sector Pension Investment Board; a crown corporation (Federal Government of Canada). Designed & tested a Disaster Recovery Plan for business critical Information Systems.
Technical Writer
        
Dialexia Communications


01/2006 – 07/2007
-
Wrote specifications, online help, administrator, quick start, and user guides for this Voice over IP IP-PBX, hosted PBX and softswitch application start-up. Software is Java based with a SOAP/XML interface. Authored and designed browser-based help, press releases, newsletters, and white papers to market new software and hardware products using Help and Manual, SnagIt, Photoshop and Visual Source Safe. Developed and administrated a Joomla-based Web 2.0 corporate site at: http://www.dialexia.com
Technical Writer
        
Design Workshop Technologies

02/2005 – 07/2005
-
Produced marketing collateral, HTMLHelp and a fourteen-book technical documentation suite for microfabrication physical layout 2D CAD software products.
IT Coordinator (Federal Region IX)
 Public Health Institute
03/2003 – 03/2004
-
Responsible for coordinating the implementation of project goals, informational materials and promotional activities regarding Accessible Electronic and Information Technology (Accessible IT), providing logistics and conducting training presentations, organizing table exhibits and disseminating resource information during regional conferences and meetings. Administrated a Web server to disseminate information.
-
Collaborated with the National Center on Accessible Information Technology (AccessIT) in Education and regional educational entities to develop policy and procedures to increase access to IT and author a key technical assistance manual.

-
Prepared reports and updates regarding the activities of the Accessible IT Initiative to the Project Director for inclusion and submission into the Annual Program Report.

-
Supervised and monitored the Technical Assistant to the Coordinator, Pacific DBTAC subcontracts and affiliates, established deadlines, and provided on-going communication of program progress by compiling and tracking project data/statistics.

Technical Writer
        

Bradford Technologies

07/2002 – 12/2002
-
Designed and authored marketing publications and Help e-Books to support the version release of a real-estate appraisal application for the Tablet PC. Managed the upgrade and deployment of a Microsoft Information Services Server.
Technical Writer/Trainer

Stanford University


04/2001 – 04/2002
-
Planned and authored Information Systems Support documentation and implemented training projects for delivery to over four hundred Residential and Dining Enterprises full-time staff and management. Created curriculum using FrameMaker and Microsoft PowerPoint and trained clients in the following software and systems: Macromedia Dreamweaver, Microsoft Windows, Filemaker Pro, FMS Database Administration, Diebold CS Gold Oracle Database Management and Brio Insight.

Senior Content Manager              Xythos Software


01/2001 – 04/2001
-
Coordinated the version release of a technical marketing publications suite (API, Administrator & User Guides for MySQL/Java/XML/WebDAV server). Clients: Hitachi Data Systems, IDG, Chubb Corporation, and Mobius Venture Capital.

Webmaster/Technical Writer 
Global Networking and Computing  06/2000 – 01/2001
-
Delivered SOPs, Intranet WML, and Visio network diagrams to major accounts (Microsoft Hotmail & WebTV, SAP, and Siebel). Designed and deployed the Intranet documentation resource server used to support a high-traffic Network Operations Center.
Senior Content Manager
   Data Technology Software Integration
     01/2000 – 05/2000
-
Produced a product-marketing vehicle by transcoding and compressing digital video for delivery to clients via a Web interface. Used RoboHELP to update HTMLHelp.

-
Authored API documentation, project support plans, and technical publications for fulfillment software integrating RF technology, databases, and web servers. Converted and published online manuals for download as PDFs and for distribution in printed format.

-
Clients: The Social Security Administration of the United States Government, Acorn, SBT, Indigo, Video One, Big Words, Chapters and ACCPAC International.

Manager, Information Systems

Yoshida Industries  

06/1999 – 11/1999 

-
Managed local contractors in the design, installation and deployment of a Storage Area Network, Web Infrastructure and Year 2000 Readiness project for a major ABS brake component manufacturer: Honda, Nissan and Kawasaki were our clients.

Manager, Information Systems

Quality Control Services
01/1999 – 06/1999
-
Recruited, interviewed and hired Japanese staff to launch the company’s Japanese Division in Hong Kong. Planned, budgeted and deployed an Internet-based corporate communications infrastructure. Clients: KMART, Target, Home Depot and Disney Japan.

Technical Marketing Manager
Total Systematic Technology
01/1997 - 12/1998
-
Authored and edited localized press releases for marketing Surface Mount Boards / Surface Mount Technology dividers. Designed and published brochures and web content to introduce a stress analysis system for testing package mounted PCBs.

Medical Publications Editor
Tokyo University Dept. of Adv. Med. Science
1990-99
-
Reviewed and revised research documentation to maintain reporting requirements, and suggested improvements based on FDA validation standards, prior to the submission of Clinical Investigation Plans for publication in leading US medical journals. 

Medical Writer/Editor

Marubeni Personnel Support
03/1995 – 09/1996
-
Proofread, validated and formatted NDA, cGMP and SOP documentation for Kureha Pharmaceuticals. Reviewed conformity of clinical trials with both Research and Development Department and Legal Department to ensure that Good Clinical Practices satisfied US Food and Drug Administration regulatory requirements. Edited corporate communications and marketing copy translated from Japanese to English.

Language Instructor

Marubeni Personnel Support
03/1995 – 09/1996
-
Trained staff and bureaucrats selected to serve in international posts: Canon, Ricoh, Fuji Bank, Yasuda Life, Tokyo Electric Power Company (TEPCO), Obayashi Gumi, Showa Aluminium, Ministry of International Trade and Industry, Ministry of Foreign Affairs, Japan Defence Force, Tokyo Metropolitan Police Force, Maritime Safety Agency, Japan Patent Office, McCann-Erickson Hakuhodo and Dentsu.

Lecturer/Curriculum Consultant
McGill University Dept. of Education 09 – 11/1993
-
Developed teaching materials and lectured undergraduate university students in Introduction to Philosophy of Education.
Technical Publications Editor

The Minos Group

08/1990 – 07/1992
-
Proofread English translations of schematics, diagrams, specifications, instruction manuals, legal contracts and corporate communications for high-profile Japanese clients: Apple Japan, Sony, Hitachi, Jaguar Japan, National-Panasonic and Toyota Jidosha KK.
EDUCATION

-
Master of Arts, Education - McGill University

-
Bachelor of Arts, Philosophy - Concordia University

LANGUAGES

-
English (speak, read and write)
-
French (speak and read, intermediate writing capability)
-
Japanese (conversation, read hiragana, katakana and some kanji)
ACHIEVEMENTS IN INFORMATION TECHNOLOGY
-
Principal and Founder, Newma Net Works, Inc.

-
Vice President, Stanford/Palo Alto Macintosh User Group

-
CFO, Bay Area Large Installation System Administrators Group

-
Microsoft Office SharePoint Services Administrator

-
Microsoft Internet Information Server Administrator

-
Apache HTTP Server Administrator

-
Diebold CS Gold SQL Server Systems Administration Certificate

-
iSoft ShareMinds SaaS - On-Demand ECM Platform Administrator

DEVELOPMENT TOOLS AND LANGUAGES
HTML, XML, CSS, JavaScript, SQL, WML, Filemaker Pro, FrameMaker, Quadralay WebWorks Publisher, Interleave, Acrobat 9, Photoshop, InDesign, Microsoft Word, Excel, PowerPoint, Visio, SharePoint, RoboHELP, ForeHelp, HTML Help, Snagit, Camtasia Studio 6, RealProducer, Dreamweaver CS 4, Fireworks, Flash, Help and Manual, Lotus Notes & Domino Server, Paint Shop Pro, CodeWarrior, RCS, CVS, VSS, Perforce, Quark Xpress, MadCap Flare, iMovie, Final Cut Pro, QuickTime, Keynote, iWork & Pages.
CITIZENSHIP
-
Canada

-
United States of America

CERTIFICATIONS
-
3rd Degree Black Belt, Shorinjiryu Kentokukan Karatedo Association
-
3rd Degree Black Belt, International Shorinjiryu Kenkokan Karatedo Federation

-
3rd Degree Black Belt, World Koshiki Karatedo Federation

-
A Class International Referee, World Koshiki Karatedo Federation

-
Heartsaver and First Aid Certification, Canadian Heart and Stroke Foundation
-
Bronze Medallion and Award of Merit, Royal Life Saving Society
SECURITY
Willing to participate in any security clearance, background check, or drug testing.

A list of references can be provided on request.
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